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Opposite focus for Merchants and Issuers led to suboptimal performance
of ecommerce payments
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Five imperatives to combine convenience and security on ecommerce

payments
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Minimizing authentication requests is key to achieve superior transaction
completion rate
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To further reduce authentication failures we are launching Mastercard ID
Check Express to implement biometric SCA leveraging delegation to

trusted merchants
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As the industry was not ready to adopt SCA without major disruption EBA
and NCAs agreed on a transition period — 15 Months - 31 December 2020
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Source MC data October 2019 and survey made on top 100 EEA Issuers in June 2019



Industry must leverage the transition period to fine tune SCA management
through collaboration and acting now!
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Mastercard 1-CLICK Approach | Connected Intelligence to increase
approvals, reduce fraud, and improve consumer UX

10x more data

oG] ) 4 Smart Dispute
& O Authentication Resolution
(8 =
%? Ex)

= z
g U g

Identity
Check Decision
Intelligence

Minimize friction  c—

. mastercard

© 2019 Mastercard. Proprietary and Confidential.



Questions
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